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Title: New Beginnings Satisfaction Evaluations Date of completion: 9/24/2014

Please circle: Assessment Activity Report Both

Highlights of data: 92 of 192 students completed an evaluation for 2013-2014

The results of the evaluations are as follows:

97% thought the book return method was efficient.

97% thought the child care arrangements and schedules were made efficiently
100% said the NB staff were available when students needed assistance

97% said referrals to the Tutoring Center were made efficiently

100% said the gasoline reimbursement service was helpful to them

100% said New Beginnings services helped them achieve their educational goals.
Some Comments:

1. Thank you so much for helping with the opportunity to come back to school and
better myself. Without ya’ll this wouldn’t be possible for me and my family.

2. Wo this program | would have not been able to afford the classes. | really appreciate
the help!

3. It would be convenient if we could pick up and drop off books at the CCC campus.

Use of data: The CCC bookstore does not sell the RN textbooks, so all RN students
must drive to Vernon to pick up and return their textbooks every semester. Maybe
it would be possible for CCC to sell the RN textbooks at that location? Brainstorm
new ways to convince students to complete and submit New Beginnings
Satisfaction Evaluations.

How associated to Student Success? Helps students succeed by relieving or
completely eliminating barriers such as child care, textbook expense, tutoring,
and transportation problems.

Where the report can be found: PASS Department Director’s Office

Submitted by: Deana Lehman Date: September 24, 2014
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